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Managing allegations against staff

At Oldfield Park Pre School we believe that children and parents are entitled to expect courtesy and prompt, careful attention to their needs and wishes. We welcome suggestions on how to improve our setting and will give prompt and serious attention to any concerns about the running of the setting. We anticipate that most concerns will be resolved quickly, by an informal approach [with the appropriate member of staff]. If this does not achieve the desired result, there are a set of procedures for dealing with concerns. We aim to bring all concerns about the running of our setting to a satisfactory conclusion for all of the parties involved.
Parents and staff are made aware of the complaints procedure (flow chart available in folder and on screens).
All allegations made against a member of staff, volunteer or student which indicate a child is suffering or likely to suffer significant harm because of such behaviour, or any allegation which suggests that a member of staff, volunteer or student may be unsuitable to work with children will be recorded and reported, by the manager or Designated Safeguarding Lead to the Local Authority Designated Officer (LADO) Sarah Hogan or Francesa Hepden (01225 396810), immediately (within one day) and to Ofsted (when reasonably practical but within 14 days of the allegation being made). 
Ofsted  (the Office for Standards in Education) will always be informed of any allegations against persons with access to the premises, living in the premises or looking after children on the premises. 
Parents may approach Ofsted directly at any stage of this complaints procedure. In addition, where there seems to be a possible breach of the setting's registration requirements, it is essential to involve Ofsted, the registering and inspection body with a duty to ensure the Safeguarding and Welfare Requirements of the Early Years Foundation Stage are adhered to.

· Parents can complain to Ofsted by telephone on in writing at:

Ofsted 
National Business Unit, 
Piccadilly Gate, 
Store Street, 
Manchester M1 2WD

Tel: 0300 123 1231

· These details are also displayed on the setting's notice board.

· In these cases, both the parent and our setting are informed and the manager works with Ofsted or the Local Safeguarding Children Board to ensure a proper investigation of the complaint, followed by appropriate action.

If an allegation is against the manager or Designated Safeguarding Lead, then the registered person and the nominated committee member for child protection will be informed as soon as possible. They will then assume responsibility for the situation.

The pre-school makes it clear, that although a person may tender his or her resignation at the time of an allegation (or subsequent) or cease to provide services, this will not prevent an allegation from being followed up. 

The pre-school will seriously consider suspension of any staff, volunteer or student where allegations or behaviour are such that there is cause to suspect a child is at risk of significant harm, or where there is an investigation by the police, or where an allegation is of a serious nature likely to warrant dismissal.

If an allegation is substantiated and the person is dismissed or resigns the pre-school will consult with and take the advice of the LADO as to whether a referral to the Independent Safeguarding Authority should be made.

All records of allegations against staff, volunteers or students will detail what the allegation was, how it was followed up and the outcome including decisions reached. This will be kept on the staff member’s personal file until they reach normal retirement age or for 10 years whichever is longer.

All staff to know about, and have access to the guidance on what to do if you are subject to an allegation.
Guidance
Working Together to Safeguard Children (2018)

Keeping Children Safe In Education (2018 –DfE)

Use Of Reasonable Force (2013- DfE)

South West Child Protection Procedure (Online)

Guidance For Safer Working Proactice (2015)

Managing Allegations against Staff or Volunteers who work with Children (BANES LSCB 2018)
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